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BACKGROUND
■ The Code of Conduct describes and explains goals

and rules that reflect EUROPORTS’ commitment to
acting responsibly, ethically, and lawfully. It applies
to everyone who acts on behalf of Euroports or
its controlled subsidiaries, including employees,
managers, directors and any persons that represent
the Euroports Group and will be implemented in any
company Euroports invests in.
■ The Code of Conduct is a natural extension of the

Group Values.
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is our responsibility
Passion for performance

Successful Customer
			Relationships
Respect for people
Teamwork
Act with integrity
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1
Our ethical
commitment
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1. Our ethical commitment

LAWS AND ETHICAL STANDARDS
■E
 uroports complies with laws applicable to its business in

all countries.
■W
 e will make any reasonable effort to become familiar

with the laws to ensure that all employees are aware
of the laws, rules and regulations. We will not tolerate
wilful or negligent violations of these laws, rules and
regulations.
■W
 e are a signatory to the UN Global Compact and are

committed to the 10 principles with respect to sustainable
development in the four areas of human rights, labour,
environment and anti-corruption.
■W
 e respect human rights within our sphere of influence.

TRANSPARENCY
■W
 e conduct our business in an open and transparent matter.
■T
 ransparency and honesty shall be the guiding principles in

ACCOUNTING AND REPORTING STANDARDS
■  All business transactions must be reflected

accurately in our accounts in accordance with
established procedures and auditing standards.
We are all responsible for ensuring that the financial
reports and submissions we file are complete, accurate,
timely and understandable.
■  In addition, our books and records must reflect accurately

and completely all business transactions in which we have
engaged. Accounting records will reflect and describe the
nature of the underlying transactions.
■W
 e will not influence, coerce, manipulate or mislead

external auditors. Euroports will never conceal information
from external auditors, internal auditors or audit
committees.
■E
 mployees must report internally any fraud or deliberate

errors of financial records, deficiencies in or noncompliance with internal controls, false statements,
deviation from full and fair reporting. A whistle-blowing
procedure can be applicable according to local
legislation.

all our communication activities, internally and externally.
■P
 ersons in financial reporting oversight roles are
■P
 ublic disclosures of information are made honestly and

accurately.
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prohibited from obtaining any tax or other services from
the external auditor.
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1. Our ethical commitment

CORPORATE GOVERNANCE
■E
 uroports has implemented a delegation of authority

policy.
■W
 e will make sure that any contracts are properly

authorized.

MONEY LAUNDERING
■  Euroports complies strictly with the laws and regulations

designed to combat money laundering activity.
■  Jurisdictions may publish lists of individuals and

organizations that the company is prohibited from
accepting funds from or distributing funds to under
applicable anti-money laundering laws. Employees
are expected to use reasonable care to verify that
counterparties are not owned or controlled by, or acting
on behalf of, sanctioned governments, groups, individuals
or others.
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2
Our standards
of working
together
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2. Our standards of working together

DIVERSITY AND DISCRIMINATION
■W
 e will not discriminate or tolerate discrimination with

respect to gender, race, religion, age, disability, sexual
orientation, national origin or any other characteristic
protected under law.
■ T
 he Company has zero tolerance for work place

discrimination and harassment. All employees must
be committed to preventing an inhospitable work
environment.
■E
 ach employee is required to contribute to an

environment of respect that precludes any kind of
harassment. While legal definitions may vary from one
location to the next, “harassment” at Euroports includes
any form of unwelcome conduct towards another person,
whether verbal, physical or visual.

HEALTH MANAGEMENT
■  Our employees deserve to work in a safe and healthy

environment. We are therefore committed to the
workplace health and safety regulations expressed in our
health and safety policies.
■  W
 e strive to foster the physical and psychological

“well-being” of our employees.
■  O
 ur goals are both fewer illnesses and a lower accident

rate. We promote health care as a key element of our
sustained productivity and the quality of our services.
■O
 ur health and safety policies, active in all locations

throughout the world, include a ban on alcohol and
drugs in the workplace. We prohibit any kind of violence
and assault at the workplace, including threatening and
intimidating behaviour.

‘Our goals are both fewer
illnesses and a lower
accident rate’
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2. Our standards of working together

COMPANY PROPERTY
■  The use of company property, including labour,

supplies, IT, equipment, buildings or other assets for
personal benefit is prohibited where not explicitly
allowed by agreement.

LEGAL PROCEEDINGS
■  Employees must avoid activities that could involve

or lead to involvement of Euroports or its personnel
in any unlawful practice, including the employment
of our personnel or use of company assets for illegal
gain.

■E
 ach employee has a responsibility to safeguard and

make proper use of Euroports property.
■E
 uroports will install automatic backup procedures to

safeguard intellectual property.
■  I ntellectual property is a valuable asset and must

be protected from unauthorized use or disclosure.
Such property includes trade secrets, confidential
information, copyrights, trademarks, logos, but also
customer lists, business opportunities, marketing and
sales data, whether owned by Euroports or affiliated
companies or business partners.

■  Lawsuits, legal proceedings and investigations

concerning Euroports must be handled quickly and
properly in order to protect and defend the company.
Employees who are threatened by a lawsuit or other
legal proceedings or investigation in a businessrelated matter are required to contact the Euroports
Legal Department immediately.

INSIDER INFORMATION
■  A
 lthough Euroports is not a public listed company, any

person with inside information is prohibited by law to
buy or sell stock by using this information.
■  E
 mployees are at risk of civil and criminal penalties

should they disclose non-public information that an
investor could use to buy or sell securities. Trading
with such information is illegal whether employees
trade for their own benefit or others trade for them.
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3
Our business
integrity
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3. Our business integrity

SHAREHOLDERS TRUST
■ W
 e recognize the necessity of sound and transparent

corporate management to maintain the trust of our
shareholders and investors. We are committed to
increasing shareholder value.

BUSINESS PARTNERSHIP

CONFLICTS OF INTEREST
■ W
 e require all directors, managers and employees to

maintain high ethical standards in handling conflicts
of interest. They should disclose any relationship with
persons or firms with whom we do business (‘business
partners’), which might give rise to a conflict of interest.
Such relations include in particular a relationship by blood
or marriage or partnership, participation or an investment
in business partners or shareholders.
■ Employees should be mindful that their participation

in any outside interest must not prevent them from
adequately discharging their duties to Euroports.

■ W
 e are committed to dialogue and partnership with

our business partners in many communities. We share
principles of ethical behaviour, social engagement
and respect for the environment with our suppliers,
subcontractors, agents and consultants.

■ Employees must ensure that when involved in outside

activities they are not seen to be speaking or acting on
behalf of the company.

■ W
 e will communicate our principles to our business

partners and motivate them to adhere to the same
standards we do.

‘We share principles of ethical
behaviour, social engagement
and respect for the environment’
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3. Our business integrity

FAIR COMPETITION
■ We are committed to free enterprise and fair

competition. Company business must be conducted
solely on the basis of merit and open competition.
We will hire suppliers, agents or other intermediaries
only by fair assessment. We are legally bound to make
business decisions in the best interests of the company,
independent of any understanding or agreement with a
competitor. As a result, the company and its employees
will avoid any conduct that violates or might appear to
violate antitrust laws and competition laws.

BRIBERY AND CORRUPTION

■ W
 e will deal with all our customers, suppliers and

government agencies in a straightforward manner with
honesty and integrity. We are compliant with international
anti-bribery standards as stated in anti-bribery laws.
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■ W
 e do not give or receive bribes. We value our reputation

for conducting business with honesty and integrity. We do
not pay bribes in furtherance of our business and do not
expect anyone to do so on our behalf. We have a zero
tolerance approach towards bribery. This commitment
comes from the highest levels of management and you
must meet this standard.
■ A
 bribe is anything of value that is offered, promised,

given or received to influence a decision or to gain an
improper or unfair advantage. Bribery may take the form
of cash, the exchange of gifts, the granting of loans or the
provision of services to those being bribed. Facilitation
payments are also a form of bribe and are, therefore, not
permitted. Facilitation payments are small payments made
to secure or speed up routine actions or otherwise induce
public officials or other third parties to perform routine
functions they are otherwise obligated to perform, such
as issuing permits, approving immigration documents or
releasing goods held in customs. This does not include
legally required administrative fees or fees to fast-track
services.
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3. Our business integrity

GIFTS AND BENEFITS
■ E
 mployees are not allowed to solicit services, gifts,

or benefits from customers or suppliers that influence
or appear to influence the employee’s conduct in
representing the company. Gifts and entertainment may
be exchanged at a level that does not exceed customary
local courtesies extended in accordance with ethical
business practices and applicable law.
■ A
 ny gift should be approved in advance by the superior

or the local asset manager and should not exceed 50€.
■ A
 ll gifts should be declared to the next higher manager

except for gifts accepted at a nominal and appropriate
level.

DATA PROTECTION
■ O
 ur employees shall not disclose information that is

not known to the general public for personal gain or
the benefit of anyone other than the company. Such
information includes technical data, financial data,
operating data, customer information, memoranda or
other information regarding the company’s business and
operational activities and future plans.
■ Employees will adhere to relevant laws and company

regulations with respect to personal data, which require
employees to protect personal data of legal and individual
natural persons, including employees, shareholders and
customers.

‘Employees are not allowed to
solicit services, gifts, or benefits
from customers or suppliers’
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4
Our social
responsibility
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4. Our social responsibility

ENVIRONMENT
■  W
 e are committed to improving our environmental

track record through precautionary measures and the
use of environment-friendly technology. We regularly
assess and monitor our impact on the environment.
■  We strive to support constant improvement of

our environmental performance and the increase
of efficiency in our resources. This includes
environmental audits and risk management.

5

■W
 e want to measure our processes and services

against the highest quality standards. National and
international environmental standards – such as the
ISO 14000 standard series – shall be our guiding
principles.

Procedures

‘We regularly assess and
monitor our impact on the
environment.’
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COMPLIANCE PROCEDURES,
WAIVERS & CHANGES

STATEMENT OF COMPLIANCE

REPORTS AND COMPLAINTS

■A
 ll employees must comply with the Code of Conduct.
■S
 hould you become aware of a potential issue on
■  Each employee and any other person representing

Euroports will be provided with a copy of the Code of
Conduct (or with electronic access to the Code via the
company’s intranet) and will be expected to sign an
acknowledgement.

compliance with this Code of Conduct, we expect you to
turn to the above mentioned contacts.
■A
 ll reports of a breach in the Code will be kept

confidential and will be dealt with appropriately.
■T
 he party receiving the complaint must record its receipt,

CONTACTS

document how the situation was dealt with and file a
report, which will be retained for the record.
■A
 ll illegal and unethical conduct in violation of the Code

■  We recognize that you may need help in understanding

company policies, making difficult decisions, or helping
the company live up to our Code of Conduct.
■T
 he most important thing to remember when dealing

with any matter that may be caught under the terms and
provisions of the Code is that: If you have any doubt you
should ask for assistance.

of Conduct should be reported to the Chief Human
Resources Officer, and externally in accordance with
applicable laws.
■  P
 otential breaches can be reported via a whistle-blowing

procedure according to local legislation.

There are several options for you to take action:
■  Consult your manager/supervisor
■  Talk with your Human Resources Manager
■  Contact the Chief Human Resources Officer
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‘The most important thing to
remember when dealing with
any matter that may be caught
under the terms and provisions
of the Code is that: If you have
any doubt you should ask for
assistance.’
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DISCIPLINARY ACTION FOR CODE VIOLATIONS
■A
 ll employees are responsible for fully understanding

and complying with the Code of Conduct. In case of noncompliance, the company will take action. Employees
who fail to adhere to this Code of Conduct can be subject
to appropriate disciplinary action in accordance with the
local laws and regulations and the relevant HR policy
manuals.

WAIVERS

■  A
 waiver of the Code will be granted only in very

exceptional circumstances. Exceptions for employees
(other than the CEO) must be approved by the CEO and
exceptions for the CEO must be approved by the Board of
Directors of Euroports.

CHANGES
■E
 uroports will review this Code on a regular basis and the

EXCOM will decide upon amendments when appropriate.
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CODE OF CONDUCT - SUPPORT
We recognize that you may need help in understanding the
Code of Conduct. If you have any doubt you should ask for
assistance.
There are several options for you to take action:
■  Consult your Manager/Supervisor
■  Talk with your Human Resources Manager
■  Contact the Chief Human Resources Officer

		
CONTACT
Chief Human Resources Officer:
Lucrèce Reybroeck
lucrece.reybroeck@euroports.com

EUROPORTS.COM

